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DATES DESTINATION PACE SUITABILITY

F
E

B

17 - 20 Port Stephens
  

Relaxed All Ratios

M
A

R

2 - 5
Melbourne  

City Tour   
Active All Ratios

23 - 27
Gold Coast 

Highlights   
Relaxed All Ratios

A
P

R

6 - 9 Batemans Bay
  

Relaxed All Ratios

M
A

Y

3 - 8
Auckland - 

Wellington, NZ   
Active 1:5  1:4

15 - 17 Farm Stay, Bathurst
  

Relaxed All Ratios

J
U

N

2 - 4
Adelaide – State  

of Origin Game 1   
Active 1:5  1:4

24 - 28
Moreton Island 

Cruise (QLD)   
Relaxed All Ratios

A
U

G

10 - 14 Port Macquarie
  

Active 1:5  1:4  1:3

21 - 23
Blue Mountains

Elvis Festival   
Relaxed All Ratios

S
E

P

8 - 15 Oahu, Hawaii
  

Active 1:5  1:4

21 - 23 Canberra - Floriade
  

Relaxed All Ratios

O
C

T

19-23
Gold Coast  

Theme Parks   
Active 1:5  1:4

N
O

V

3 - 13
South Pacific 

Cruise   
Active 1:5  1:4

20 - 22
South Coast 

Delights   
Relaxed All Ratios

 

PACE SUITABILITY

Holidays have been categorised into Active, Relaxed 
and Slow categories to help with expectations.

Displays the staff-to-client ratio allocated to 
specific holidays. Holidays categorised as All 
Ratios are suitable for all combinations.

HOLIDAY SCHEDULE 2020
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Reading this book 8

Civic, together with RecAbility, are proud to  

provide a variety of slow, relaxed and active  

paced supported holidays.
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Port Stephens

DATES: 17-20 Feb  |  PACE:   |  SUITABILITY: All Ratios

Travel by bus to visit Port Stephens and hop  

on a cruise to spot dolphins jumping.  

Highlights include:

• Sand Dunes

• Inner Light Tea Rooms & museum

• Tomaree headland lookout

• Dolphin watch cruise & twilight dinner cruise

• Irukandji Shark and Ray Centre

Cost: $1000 + NDIS

Melbourne City Tour

DATES: 2-5 Mar  |  PACE:   |  SUITABILITY: All Ratios

Travel to Melbourne City to visit Ramsay Street  

- the official Neighbours TV set. 

Highlights include:

•  City sightseeing - laneways, shopping,  
coffee culture, gardens

•  Tram ride

•  Neighbours TV show tour

•  Luna Park

Cost: $1200 + NDIS

Gold Coast Queensland

DATES: 23-27 Mar  |  PACE:   |  SUITABILITY: All Ratios

Join us by plane and bus to visit some of 

Australia’s greatest wildlife.  

Highlights include:

• Sea World

• Currumbin Wildlife Park

• Australian Outback Spectacular

• Sightseeing

Cost: $1560 + NDIS

BOOK BY 20 JAN 2020

BOOK BY 3 FEB 2020

BOOK BY 3 FEB 2020
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 3 To book call 1300MYCIVIC (1300 692 484) or email enquiries@civic.org.au

Batemans Bay

DATES: 6 - 9 APR  |  PACE:   |  SUITABILITY: All Ratios

Join us as we visit the beautiful South Coast  

of NSW.  

Highlights include:

• Mogo Zoo

• Fish & Chips Cruise on the Clyde river

• Visiting the Historic town of Nelligen

Cost: $850 + NDIS

Auckland - Wellington, New Zealand

DATES: 3 - 8 May  |  PACE:   |  SUITABILITY: 1:5  1:4

Fly from Sydney to Wellington and back home 

from Auckland.  

Highlights include:

•  Wellington - Te Papa museum, zoo and  
Weta Workshop

•  Auckland - up close encounters  
with penguins and sharks

•  Travel on the Northern  
Explorer Train

Cost: $2100 + NDIS

Farm Stay - Bathurst

DATES: 15 - 17 May  |  PACE:  |  SUITABILITY: All Ratios

Visit this ‘real life’ working farm located 10 

minutes form Bathurst.  

Highlights include:

• Pony led rides

• Visit Georgie the Pig

• Sulky cart rides around the farm

Cost: $650 + NDIS

Note:  Helen Panigiris, 
Practice Leader,  along 
with support staff 
and volunteers wil l 
escort the group on 
this holiday .

BOOK BY 28 FEB 2020

BOOK BY 2 MAR 2020

BOOK BY 3 FEB 2020
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Adelaide - State of Origin (Game 1)

DATES: 2 - 4 Jun  |  PACE:   |  SUITABILITY: 1:5  1:4

Visit Adelaide Oval for the first in this  

three game series.  

Highlights include:

•  80 minute history making encounter

• Match between NSW Blues and QLD Maroons

• Be there to cheer on your team!

Cost: TBA

Moreton Island Cruise - QLD

DATES: 24 - 28 Jun  |  PACE:   |  SUITABILITY: All Ratios

This three-night cruise aboard Cruise Ship 

Carnival Spirit will be loads of fun.  

Highlights include:

• Onboard entertainment

• A wide choice of catering options

• On-board activities 

Costs: $880 + NDIS

 4 To book call 1300MYCIVIC (1300 692 484) or email enquiries@civic.org.au

EXPRESSION OF INTEREST BY 15 FEB 2020

BOOK BY 31 JAN 2020
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Port Macquarie

DATES: 10 - 14 Aug  |  PACE:   |  SUITABILITY: 1:5  1:4  1:3

Travel by bus to this coastal destination, known 

for its extensive beaches, wildlife and waterways. 

Highlights include:

• Koala Hospital Tour

• Billabong zoo

• Fishing & cruising

• Dolphin & whale watching

• Camel rides & more

Cost: TBA

Blue Mountains - Elvis Festival

DATES: 21 - 23 Aug  |  PACE:   |  SUITABILITY: All Ratios

The Elvis Festival is held annually in venues in 

and around Katoomba in the beautiful Blue 

Mountains.  

Highlights include:

• See the finest Elvis tribute artists

• Explore a range of attractions

•  Bring along your blue suede shoes for some 
rock ’n’ roll dancing

Cost: TBA

BOOK BY 6 APR 2020

BOOK BY 6 APR 2020
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Canberra - Floriade

DATES: 21 -23 Sep  |  PACE:   |  SUITABILITY: All Ratios

Visit Australia’s capital – Canberra and all  

its monuments. Floriade features more than  

one million blooms. Floriade has earned the  

title of the largest flower festival in the  

Southern Hemisphere.  

Highlights include:

• A program of horticulture workshops

• Music and entertainment.

Cost: TBA

Gold Coast Theme Parks

DATES: 19-23 Oct  |  PACE:   |  SUITABILITY: 1:5  1:4

Join us for some action packed fun as we visit 

Queensland’s Gold Coast.  

Highlights include:

• Dreamworld

• White Water World

• Movie World

• Infinity Attraction

Costs: $1600 + NDIS

 6 

Oahu - Hawaii

DATES: 8-15 Sep  |  PACE:   |  SUITABILITY: 1:5  1:4

Visit the fantastic Honolulu attractions,  

dreamy Oahu beaches, and unique Hawaiian 

island culture! 

Highlights include:

• Landmarks & culture

•  Internationally acclaimed  
museums and galleries

•  Superb shopping malls and  
entertainment facilities.

Cost: TBA

Note:  Helen Panigiris, 
Practice Leader,  along 
with support staff 
and volunteers wil l 
escort the group on 
this holiday .

BOOK BY 4 MAY 2020

BOOK BY 2 MAR 2020

BOOK BY 8 JUN 2020
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 7 To book call 1300MYCIVIC (1300 692 484) or email enquiries@civic.org.au

South Pacific Cruise

DATES: 3-13 Nov  |  PACE:   |  SUITABILITY: 1:5  1:4

Come on board Voyager of the Seas for a 

10-night island adventure.  

Highlights include:

•  Visiting 5 ports including Port Vila, Mystery 
Island, Lifou, Noumea and  
Isle of Pines.  

•  Plenty of island on-shore  
tours to choose from.

Cost: TBA + NDIS

South Coast Delights

DATES: 20-22 Nov  |  PACE:   |  SUITABILITY: All Ratios

Enjoy a weekend exploring the quaint townships 

of Berry, Gerringong and Kiama.  

Highlights include:

•  Explore natural rainforests

•  Kiama Blowhole

•  Local farmers and craft markets

•  Seaside cafe culture

Cost: TBA

Note:  Helen Panigiris, 
Practice Leader,  along 
with support staff 
and volunteers wil l 
escort the group on 
this holiday .

BOOK BY 15 FEB 2020

BOOK BY 3 AUG 2020
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Holiday Ratios
Holiday, provided by Civic Disability Services (Civic), are tailored to provide 
you with a holiday to remember. To ensure we can cater for your needs and 
provide safe experiences, we have developed holiday ratios to give you the 
appropriate level of support. The ratios indicate the number of  
staff members on holiday for each traveller.

1:5 Ratio
For travellers 
who are primarily 
independent and 
comfortable with 
l imited supervision. 

1:4 Ratio
For travellers 
who are primarily 
independent in al l 
areas of personal 
care and who have 
appropriate social 
ski l ls  when out in 
the community.

1:3 Ratio
For travellers who are 
fairly independent, can 
manage a full day of 
activities with minimal 
prompting in daily living 
areas such as toileting, 
showering and brushing 
teeth. Possible assistance 
with managing money 
and/or medication.

1:2 Ratio
For travellers requiring
immediate and 
prompt assistance 
with personal care and 
meals. Those that use 
mobility aids or enjoy 
slower paced travel as 
well as needing close 
supervision.

1:1 Ratio
For travellers who 
require full assistance 
with personal 
care and meals 
and require strict 
supervision in the 
community. This also 
includes travellers 
in manual or electric 
wheelchairs.

Booking Terms & Conditions: 
A security deposit of $200 is required for all holidays at the time of booking. 
The balance of the booking is required to be paid by the due date as specified 
by Civic.  A cancellation fee may apply. Terms and Conditions apply. Contact 
Civic for further information.

Note: For holidays that require flights or additional payments imposed  
by a third party provider (for example a Cruise Company or Airline)  
an additional deposit may be requested at the time of booking.  

 8 For enquiries or bookings call 1300MYCIVIC (1300 692 484) or email enquiries@civic.org.au
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How to book
For enquiries or bookings call 1300MYCIVIC (1300 692 484) 
or email enquiries@civic.org.au 

Cost
The cost of the supported holiday is determined by an ‘out of pocket’ 
amount and the applicable NDIS funds.

Out of pocket cost include accommodation, cost of transport, main meals 
(unless otherwise specified) activities and attractions (except those specified 
as ‘optional’), photographic DVD to share memories of the holiday and 
RecAbility Civic luggage tag. The out-of-pocket amount also includes a 
contribution to cover the staff travel expenses which is not covered by the NDIS.

NDIS Funds: The applicable NDIS funding (based on the individual’s support 
ratio) is claimed through the clients’ NDIS core support funding. This funding 
covers staff wages and associated costs.

Limited spots
Please note that a number of Civic holidays have limited spots available and are 
subject to change. We suggest you book early to secure your spot. 
Note: Itinerary is subject to change.

Bespoke Holidays
Civic can also arrange tailor made holidays for you, your family or friends.  

Contact 1300MYCIVIC (1300 692 484) to find out more.

Getting a kiss from a dolphin 

was the highlight of my 

holiday. They are very delicate 

and smooth!  said Barbara.



BOOKINGS  
To make a holiday  

booking call 1300MYCIVIC  

(1300 692 484) or email 

enquiries@civic.org.au

CONTACT US
T  1300MYCIVIC (1300 692 484) 
E  enquiries@civic.org.au 
W  civic.org.au 

 CivicDisabilityServices

South East Sydney Office 

103 Cawarra Road 
Caringbah NSW 2229
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