SUPPORTED
HOLIDAYS
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BATEMANS BAY PORT STEPHENS
FEB 21-24, PG. 6 MARCH 14-18, PG.7

GIRLS' GETAWAY BOYZ ONLY ZONE
MAY 20-22, PG.9 JUNE 24-26, PG.10

GOLD COAST CANBERRA
JULY 18-22, PG.T AUG 24-27, PG.12

GOLD COAST HUNTER VALLEY
THEME PARKS XMAS LIGHTS

OCT 10-15, PG.14 DEC 9-11, PG.16

HOW TO BOOK

For all bookings please contact our
Customer Experience Team:

Phone: 1300 692 484 (1300 MYCIVIC)
Email: enquiries@civic.org.au

CivIC




«“Getting a kiss from a
dolphin was the highlight of
my holiday. They are very
delicate and smooth!”

said Barbara.






BATEMANS BAY

With breathtaking beaches, laid-back coastal towns and world-famous surf
breaks, the South Coast is the perfect holiday destination.
While visiting the South Coast you will visit some of the region’s highlights
including Mogo Zoo, Fish & Chips Cruise on the Clyde river and a visit to
the Historic town of Nelligen.

Feb 21- 24 4 (Mon - Thu) NDIS Supports Relaxed

+$900

INCLUSIONS
EXCLUSIONS
e Return travel
e 3 nights’ accommodation e« Transfers to and from designated departure point
 Entry fees to all included activities ¢ Spending money
e All meals (breakfast, lunch and dinner) ¢ Additional activities

e All travel costs during the holiday
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Featuring some of the finest Elvis tribute artists in Australia the Elvis Festival
is held annually in Katoomba in the beautiful Blue Mountains. Bring along your

blue suede shoes for some rock n’ roll dancing and lots of fun!
Includes a special dinner and show.

INCLUSIONS EAR
* Return travel EXCLUSIONS LY
e 2 nights’ accommodation * Transfers to and from
e Entry fees to all included activities designated departure point
e All meals (breakfast, lunch and dinner) e  Spending money

All travel costs during the holiday e Additional activities

PORT STEPHENS ¥

Nelson Bay is well known for its dolphins which are frequent visitors to the area.
Head up to Tomaree Headland Lookout for spectacular views out to the ocean

and beaches. Get up close to sharks (if you dare) or feed the sting rays at the
Irukandji Shark and Ray Centre. Get out on the sand dunes at Anna Bay, tour

the Barramundi Farm and lots more.
NDIS Supports
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INCLUSIONS
* Return travel
e 4 nights’ accommodation EXCLUSIONS
* Entry fees to all included activities » Transfers to and from designated departure point
e All meals (breakfast, lunch and dinner) * Spending money

All travel costs during the holiday * Additional activities 7



' FARM STAY

Enjoy a true farm experience on this three-day holiday.
During this hands-on trip you'll get to take part in all the farm activities -
from collecting fresh eggs to feeding the lambs and milking the cows.
You'll also enjoy exploring the farm on a fun-filled tractor ride.

3 (Fri - Sun) ND'E ggggorts Relaxed

-y v —

INCLUSIONS
EXCLUSIONS
e Return travel
e 4 nights’ accommodation e Transfers to and from designated departure point
* Entry fees to all included activities e Spending money
* All meals (breakfast, lunch and dinner) * Additional activities

All travel costs during the holiday



GOLD COAST .
THEME PARKS = o ./

The Gold Coast is home to some of the world’s best beaches and theme parks
offering thrills-a-minute and up-close wildlife encounters.

While visiting the Gold Coast you will explore Sea World, Warner Bros Movie

World, Dreamworld and Whitewater World. Optional activities include Ripleys
Believe It or Not Odditorium, Holoverse attraction or a jet boat ride.

NDIS Supports
+ $1700

INCLUSIONS
e Return airfare EXCLUSIONS
* 5 nights’ accommodation e Transfers to and from designated departure point
* Entry fees to all included activities * Spending money
* All meals (breakfast, lunch and dinner) e Additional activities

All travel costs during the holiday

Enjoy some time away with the girls on this wonderful Girls' Weekend Getaway.
Indulge in some pampering while relaxing in a luxurious Roman Spa Bath; fit in some
retail therapy followed by a trip to the movies; get creative by participating in a
Sip Wine & Paint and make your own bath bomb or flower crown. Optional extra

activities include a spa or beauty treatment of your choice.

NDIS Supports
+ $700 Relaxed

INCLUSIONS
e Return travel EXCLUSIONS
e 2 nights’ accommodation e Transfers to and from designated departure point
e Entry fees to all included activities e Spending money
e All meals (breakfast, lunch and dinner) e Additional activities

All travel costs during the holiday 9



TO ADELAIDE

% This trip has it all! Start off onboard the Indian Pacific train (overnight) to
Adelaide, stopping in at Broken Hill along the way. Once you reach your
destination you will explore some of the City of Churches’' most popular and
famous sites including catching the Steam Ranger Cockle train along the
coastline to Victor Harbour and board a horse drawn tram to Granite Island to see
the little penguins. You will also venture out to the Adelaide Hills enjoying the
views from Mt Lofty Summit; discover the delights of Australia’s oldest German
settlement that is Hahndorf; visit the Almond Train and catch the tram to the
beautiful seaside suburb of Glenelg and walk along the pier.

NDIS Supports

INCLUSIONS
Return travel, train ticket and airfare EXCLUSIONS

5 nights’ accommodation Transfers to and from

Entry fees to all included activities designated departure point
All meals (breakfast, lunch and dinner) Spending money

All travel costs during the holiday Additional activities

BOYZ ONLY ZONE
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Get ready for an action-packed getaway with the boys! Tour the city on the
back of a Harley Davidson; practice your laser skills at M9 Laser; strike your way
through a game of ten pin bowling and watch a 3D animated movie

and simulator ride at 9D action cinema.
Optional extra activities include go-karting or racing car experience.
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INCLUSIONS
Return travel EXCLUSIONS

2 nights’ accommodation Transfers to and from designated departure point
Entry fees to all included activities Spending money

All meals (breakfast, lunch and dinner) Additional activities

All travel costs during the holiday 10



GOLD COAST

HIGHLIGHTS

Escape to sunny Queensland this winter.

Over five days you will experience all the Gold Coast highlights! Play with
dolphins and watch the penguins at Sea World; visit your favourite characters
at Movie World and catch a show or ride a rollercoaster or two; feed the
friendly lorikeets and learn about some amazing animals at Currumbin Wildlife
Sanctuary before enjoying a night out featuring the beautiful horses at the
Australian Outback Spectacular Show.

July 18 - 22 5 (Mon - Fri) ND'fﬁgg%orts

INCLUSIONS
EXCLUSIONS
e Return airfare
e 4 nights’ accommodation e Transfers to and from designated departure point
* Entry fees to all included activities e Spending money
* All meals (breakfast, lunch and dinner) * Additional activities

All travel costs during the holiday
n



COFFS HARBOUR

Over five days you will explore some of Coffs Harbour’s most famous sights.
You will get up close to dolphins and seals at Dolphin Marine Magic and visit the
beautiful butterfly house. During the holiday you will take a trip to the township

of Bellingen, where you can whale watch, enjoy a coastal walk and explore the
Dutch miniature village and clog barn.

You will also visit the most famous “big thing” in Australia at the Big Banana
Fun Park where you can toboggan, play laser tag, ice skate, enjoy water slides
and learn everything about bananas.

THE BIGE

e COFFS HARBOUR

INCLUSIONS
Return airfare EXCLUSIONS

4 nights’ accommodation Transfers to and from designated departure point
Entry fees to all included activities Spending money

All meals (breakfast, lunch and dinner) Additional activities

All travel costs during the holiday

CANBERRA 9

Take a holiday to Australia’s capital Canberra and enjoy all the city
and surrounds have to offer.

Explore all the Canberra highlights including the Australian War Memorial,
Australian Parliament House, National Gallery, Dinosaur Museum, Cockington
Green Gardens, Canberra Glassworks and the National Zoo and Aquarium.

T
INCLUSIONS

3 nights’ accommodation

Entry fees to all included activities EXCLUSIONS

All meals (breakfast, lunch and dinner) Transfers to and from designated departure point

All travel costs during the holiday Spending money
Additional activities 12



MORETON ISLAND . =~
QLD ADVENTURE - -
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] This holiday to Moreton Island offers adventure, education and
- many nature-based experiences.

Activities on offer include ATV Quad Bike Tours, Marine Discovery Cruise, the
Desert Safari Tour with sand tobogganing, Snorkelling the Tangalooma Wrecks
L and so much more! Plus, the holiday resort where you will be staying offers
guests the experience of hand feeding a pod of wild bottlenose dolphins!

% You are sure to create many wonderful memories from this holiday.

Sep 5-9 5 (Mon - Fri) ND'E;gggortS Active

INCLUSIONS
Return airfare and boat EXCLUSIONS

4 nights’ accommodation Transfers to and from

Entry fees to all included activities designated departure point
All meals (breakfast, lunch and dinner) Spending money

All travel costs during the holiday Additional activities

g DUBBO
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You will travel on the XPT train to Dubbo and explore the Region’s biggest
attractions including visiting Dubbo Zoo, the beautiful Wellington Caves,
Toyama Osawano Japanese Gardens and the Dubbo Observatory.

You will also touch down into the world of heroic doctors, nurses and pilots
with the Royal Flying Doctor Service and head behind the bars of Old Dubbo
Gaol and experience 19th century prison life.
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INCLUSIONS

Return train travel

4 nights’ accommodation EXCLUSIONS

Entry fees to all included activities Transfers to and from designated departure point
All meals (breakfast, lunch and dinner) Spending money
All travel costs during the holiday Additional activities 13



GOLD COAST
THEME PARKS

The Gold Coast is home to some of the world’s best beaches and theme parks
offering thrills-a-minute and up-close wildlife encounters.

While visiting the Gold Coast you will visit Sea World, Warner Bros Movie
World, Dreamworld and Whitewater World. Optional activities including
Ripleys Believe It or Not Odditorium, Holoverse attraction or a jet boat ride.

) ) NDIS Supports
Oct10-15 6 (Mon - Sat) + $1700

INCLUSIONS
EXCLUSIONS
e Return airfare
e 5 nights’ accommodation e Transfers to and from designated departure point
 Entry fees to all included activities e Spending money
* All meals (breakfast, lunch and dinner) * Additional activities

All travel costs during the holiday
14



. MELBOURNE CUP
" CARNIVAL CRUISE

Cruise to the most glamorous day of the year and watch the Lexus Melbourne
Cup live from Flemington.

As well as the excitement of donning your finest for a day at Flemington and
watching the race itself, youw’ll also spend six nights away from home enjoying
all onboard activities and extra days exploring Melbourne. Tickets and transfers
to Flemington Racecourse are included in your cruise fare.

Oct 29 - Nov 4 7 (Sat - Fri) NDL5$52UOIOODOOF’ES Self-paced

BOOK
EARLY

INCLUSIONS

EXCLUSIONS
e Return cruise
e 6 nights’ accommodation. Fare is based on e Transfers to and from designated departure point
twin share ocean view cabins. e Spending money
e General admission to Flemington to watch  Additional activities
the Melbourne Cup race.
* All meals (breakfast, lunch and dinner) 15

« All travel costs during the holiday



HUNTER VALLEY
XMAS LIGHTS

Enjoy an evening of holiday cheer at Hunter Valley Gardens Christmas Lights
Spectacular, home to one of Australia’s most elaborate Christmas light displays.
Wander through the gardens to see the twinkling displays, listen to music
performances, hop on amusement rides and meet Santa.

Visit to Hunter Valley Zoo included.
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INCLUSIONS
EXCLUSIONS

* Return travel
e 2 nights’ accommodation. Fare is based on Transfers to and from designated departure point
¢ Spending money

twin share ocean view cabins.
* All meals (breakfast, lunch and dinner) e Additional activities

« All travel costs during the holiday
16



TRAVELLER
INFORMATION

BOOKINGS

Civic’s supported holidays are categorised into either an active or relaxed pace to
help with expectations.

The cost of the holiday is in addition to the cost of supports received during the
holiday, typically funded through the NDIS. When making a booking, participants are
required to sign a Service Agreement with Civic if they wish to utilise their NDIS
funds for the support component of the holiday costs.

LIMITED SPOTS

Please note that a number of Civic holidays have limited spots available and are
subject to changes. We suggest you book early to secure your spot.

BESPOKE HOLIDAYS

Civic can also arrange tailor made holidays for you, your friends and family.
Contact Civic to find out more.

For enquiries or bookings
call 1300MYCIVIC (1300 692 484)
or email enquiries@civic.org.au




HOW TO BOOK

To book, contact Civic's Customer Experience team on 1300 692 484 or
enquiries@civic.org.au. You'll then be asked to complete or update a short
Holiday Application Form.

Once we receive your completed Holiday Application Form we will contact you to
confirm your booking. You will then be asked to pay a deposit of $300 for holidays
within Australia. Upon receipt of your deposit, Civic will immediately reserve a place
on your selected holiday.

For holidays that require the booking of flights or additional payments imposed by a
third party (example airline, cruise or tour company) an additional deposit amount
may be requested. Cancellation fees may apply as per the Civic Holidays Terms and
Conditions.

The following is included in the holiday price:

All main meals - breakfast, lunch, and dinner (except for travel days)
Accommodation - share basis (with a rating of 3 or 4 stars)

Entry fees to attractions & venues as per itinerary

Airfares (if applicable)

Transport throughout the duration of the holiday as per itinerary
Airport / cruise ship transfers (if applicable)

Staff support as specified

Luggage tag and holiday t-shirt

A souvenir photo album

Not included in the holiday price:

Spending money

Transfers to and from departure and drop off points (unless specified)
Passport, visa fees and any vaccinations as required

Travel Insurance

Excess baggage charges and wheelchair or equipment rentals




CIvIC

CONNECT
WITH US
TODAY

Our Customer Experience Team can get
you started on your journey with Civic.

1300 MY CIVIC (1300 692 484)
enquiries@civic.org.au
WWW.Civic.org.au
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